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Statement of Purpose  

The Wagga Women’s Health Centre Incorporated 
(WWHC) provides an alternative, feminist health care 
service run by women for women ensuring accessibility, 
without financial and cultural barriers, to the women of 
Wagga Wagga and surrounding districts. 
These services will be provided within the context of 
international, national, state, regional and other relevant 
women’s health documents, and health as defined by the 
World Health Organisation, enabling women to make 
informed choices about their health and wellbeing. 

 
Vision 
A region where gender equality is normal. 

Values 
The following values and principles underpin the culture of 
the Centre and all aspects of service delivery including 
policies, documentation and engagement with the broader 
community: 
 

Feminism 
The Wagga Women’s Health Centre aligns its practice 
with the following definitions of feminism:  

 Feminism is based on the principles of choice and 
equality for all women. 

 Feminism aims to identify and reduce gender 
inequality by exposing and addressing the social, 
cultural, political and economic structures in society 
that lead to the exploitation and oppression of 
women. 

 Feminism aims to promote the empowerment of 
women through individual and collective action that 
enables all women the capacity for self-
determination and control of their own 
circumstances and lives, and to reach their full 
potential. 

 
Gendered Health 
The Centre follows the World Health Organisation’s 
definition of Gendered Health which states:  “Gender 
norms, roles and relations influence people’s susceptibility 
to different health conditions and diseases and affect their 
enjoyment of good mental, physical health and wellbeing.  
 
They also have a bearing on people’s access to and 
uptake of health services and on the health outcomes they 

experience throughout the life-course”. 
 

 

 

Trauma Informed Practice 
The Centre operates at an organisational level from a 
trauma informed basis in line with BlueKnot guidelines.  It 
does this in a multi-layered approach from its 
organisational service charter to service delivery, to a 
trauma informed environment. 

The Centre’s research based assessment is that trauma; 
either complex or a single incident may be present for all 
clients accessing services. It is therefore a part of all 
policies and practice guidelines that service delivery; 
direct, indirect and administrative be provided from a 
trauma informed approach so that recovery rather than re-
traumatisation may occur. 

 

 

 

 

 

Gender inequality sets the social 
context for domestic and family 
violence to occur, and where violence 
against women and children is 
condoned.    
Domestic and Family Violence Prevention and Early 
Intervention Strategy.  2017 – 2021  NSW Ministry of 
Health 2016 

Centre Funding 
 
The Wagga Women’s Health Centre is a 
non-government, community based 
organisation run by women for women.  
87% of funding for service delivery is 
received from the NSW Ministry of 
Health Partnerships for Health Program 
through the Murrumbidgee Local Health 
District (MLHD).  Of significance, 
grants, donations and fundraising from 
the community and organisations have 
allowed extra programs that focus on 
Domestic Violence to continue.  A 
federal infrastructure grant allowed a 
disability access bathroom to be built. 
   

Global research provides evidence that 
feminism is the critical factor in 

accounting for change in women’s status, 

health and wellbeing. 

(Htun M Civic Origins of Progressive Policy Change) 

 

Social Determinants of Health 
The World Health Organisation defines the social 
determinants of health as: 
“… the circumstances in which people are born, 
grow up, live, work, and age, and the systems put 
in place to deal with illness. These circumstances 
are in turn shaped by a wider set of forces: 
economics, social policies, and politics”. 
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KEY 
SERVICES 

SCOPE 

Counselling   Individual counselling – a Trauma Specialist       
Counsellor is available 4 days each week 

 Presentations of clients may include the 
impacts of trauma, resulting from domestic 
and family violence, adult survivors of child 
sexual assault, sexual assault, depression 
and anxiety, isolation, grief and loss, panic 
attacks, stress management, self-harm, 
suicide, mental health, self-esteem, 
relationships and other traumas   

Crisis & 
Support Work  

 Crisis and support are available and provides: 
support, information, listening, referral, safety 
planning and advocacy 

Group Work  
 

 A range of therapeutic group programs are 
conducted in response to the identified need 

Community 
Groups 

 Providing a safe environment for women’s 
groups, facilitated and unfacilitated, meeting 
at the Centre, for example, the Women’s 
Wellness Group.  This group is for older 
women in the community 

Health 
Education and 
Promotion 

 Build skills and share knowledge to improve 
health of women and to help prevent chronic 
illness and lifestyle disease.  For example – 
‘Move it For your Mind’.  The program was run 
in conjunction with an Exercise Physiologist 
as an introduction to movement to improve 
mental health 

Social Action  
 

 Includes strategies such as International 
Women’s Day, 16 days of Activism Against 
Violence Against Women, the Day of Action 
Against Sexual Assault, White Ribbon Day 
activities and Blue Knot Day 

Advocacy   This includes advocacy on an individual level 
as well as at all levels of Government 
including local, state and national 

Community 
Development 

 Activities include informing other services 
about our service, identifying gaps and 
capacity building  

 On a needs basis, where funding is available, 
projects will be run to raise the awareness in 
the community on issues for women (for 
example, domestic violence) 

Community 
Education 

 Education topics such as domestic violence, 
trauma, mindfulness and wellbeing through 
presentations, newsletter articles, Facebook 
and liaising with other network professionals   

Resources and 
Information  
 

 Access to Centre information can be via the 
WWHC website, Facebook, quarterly 
newsletters and/or Centre leaflets and 
information days.  A woman may call into the 
Centre for further information.  
Within our premises, women are able to use 
the library, group room and computer services 
as well as find information on other local, 
state and national services or health 
information. Women also have access to full 
disability accessible bathroom and shower. 
The Centre holds a store of personal care 
items for those who require support  

Complementary 
Therapists 

 This year massage was offered to promote 
self-care within a safe environment and as a 
secondary support to other therapeutic work 

Partnerships  

 

 Working in partnerships with non-government, 
government and community organisations 
e.g. STARTTS, Mental Health Recovery Unit, 
Domestic Violence Liaison Committee, 
MLHD, Mental Health Drug and Alcohol 
services and Mental Health Acute Unit, 
Anglicare, Wagga Wagga City Council 

Economic 
Wellbeing 

 Individual appointments to provide support 
and education on financial literacy and to 
address the impacts of economic abuse and 
self-esteem issues.  Building partnerships 
with other organisations and advocacy 

 

During the 2016/17 Financial year:  
 
Total client telephone contacts were 1052. 
 
Total client face to face contacts were 2391. 
 
Total client contacts 3443 
 

Centre staff participated in 15 
presentations throughout the year, 
speaking to 1214 people on a variety of 
topics such as domestic violence, 
trauma informed practice, health and 
nutrition, and WWHC services.  

WWHC Groups/Presentations 

 

Groups 
27 

Sessions 
196 

Participants 
1849 

Client data indicates an increase in the 
number of occasions of service for trauma 
specialist counselling, crisis and support 
appointments and other appointments.  This 
reflects the increasing complexity of the 
needs of women and the ongoing nature of the 
support provided through an holistic 
framework.  The statistics now capture 
anonymous clients; acknowledging the choice 
that each client may make to remain 
anonymous, as being in line with the trauma 
informed framework adhered to by the 

Centre. 

 

Not included in any of these totals was 
Rosie Batty’s visit to Wagga.  
Total client contacts for all of the Rosie 
Batty organised events including live 

streaming was; 7063 
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Client Socio-Economic Status  
Employed - Casual

Employed - Full-time

Employed - Part-time

Student

Pension / Benefit

No Personal Income

Other Income

<Not Recorded>
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4
6
8

10
12
14
16

Clients by Age Group 

Counselling Issues 

 

Addiction  1% 

Emotional/Mental Health 39% 

Legal/Financial  3% 

Other   4% 

Relationships  13% 

Social/Cultural  3% 

Violence/Abuse  37% 

WWHC Services 

 

 Mental Health 49% 

 Group/Health 

Promotion 32% 

 Advocacy, Casework & 

Support 12% 

 Info/Referral 7% 

 

Disability as reported by 

client 

 No disability 51% 

 Psychiatric 29% 

 Physical 10% 

 Chronic Health Complaint 3% 

 Brain/Nerve Damage 2% 

 Other 5% 

Indigenous Status. Of all of the clients, 12% of women identified as Aboriginal or Torres Strait 

Islander.   The Centre continues to strive to maintain our reputation for providing culturally 
appropriate support, counselling and all other services throughout the year.  This includes respectful 
acknowledgement of Land, images and staff training.  
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Resources Produced 
 

The following resources have been 
produced by staff.  The resources 
support an increased knowledge of 
the various issues and assists in 
informing clients. 
 

 A variety of Presentation 
programs.  These included 
PowerPoints, handouts and 
research materials 

 Trauma Group program 
 Strong Women program  

Resilience program for Army 
pre-recruits (ARTC Kapooka) 

 Reports and evaluations 
 Domestic Violence & the 

Media Protocol.  This was a 
resource produced through 
the Domestic Violence 
Liaison Committee  

 Centre brochures 
 Newsletters 

 
 
 

The Centre statistics for New Clients per month 
does not include new clients who access services 
anonymously.   It has been the Centre’s philosophy 
to respect the rights of women to remain 
anonymous thus protecting their confidentiality, 
safety and privacy. 

 

Leah, Emma & Gail (Staff) 

The Centre has maintained an ACON Safe Place accreditation to ensure women 

from the LGBTIQ community have access to appropriate services and service 

provision.   Resources that have been produced are inclusive and reviews have 

been undertaken.  Staff have also participated in additional training.   
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Presenting Issues 

Addiction

Breast

Emotional/Mental Health

Gynacological/Urogenital

Legal/Financial

Other

Physical/Medical Health

Relationships

Reproductive

Social/Cultural

Violence/Abuse

1 2 3 4 5 6 7 8 9 10 11 12 13 14

1st Score Mean 2.00 1.50 1.25 1.75 1.50 1.25 1.25 1.50 1.25 1.25 2.00 1.25 1.50 1.25

2nd Score Mean 4.00 4.00 3.75 3.50 3.50 3.75 4.25 4.00 4.00 4.00 4.50 3.50 3.50 3.75

Standard Deviation 2.00 2.50 2.50 1.75 2.00 3.25 3.00 2.50 2.75 2.75 2.50 2.25 2.00 2.50
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Mean Scores 

Means Score for Counselling Well Being 

Counselling clients were asked, using the Warwick-Edinburgh Mental Well-being 
Scale (WEMWBS), to scale how they had been feeling in response to their wellbeing 
when beginning counselling, and then again after attending counselling for a 
number of months. The results show a significant growth in the mental wellbeing 
with all clients surveyed identifying an increase of wellbeing in each question.  
The most significant areas of growth observed were around the ability to problem 
solve with a mean deviation  of 3.25, with the next highest being around thinking 
clearly with a mean deviation of 3.00.   
The areas of least growth were around being cheerful, having energy and being 
optimistic with all scoring a mean deviation of 2.00. 
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NSW Government Health Goals  
The Wagga Women’s Health Centre works within its frameworks to address the core health goals outlined in state, commonwealth and local 
health priorities and policies.  Goals may be addressed through individual sessions with clients, group work, presentations, website and 
social media links providing increased access to information, as well as advocacy.  The Wagga Women’s Health Centre publishes its own 
newsletter Hersay quarterly to address current issues such as Celebrating Women’s Strength, Celebrating International Women’s Day and 
Thank You Rosie. Examples of a broader range of actions implemented by the Centre to contribute to the goals outlined in the NSW Health 
Framework for Women’s Health 2013 are listed in the table below. Some strategies link with multiple NSW Health goals.   

NSW Health Goals Wagga Women’s Health Centre Actions 
Lifestyle-related 
chronic disease 

 Woman 2 Woman Community Conference 2017 delivered - 57 engagements across the sessions.  Program 
developed reflective of NSW Health Goals & IWD 2017 theme  

 Pre-Conference briefing with speakers around gender-centred, feminist delivery of their Conference sessions 

 Minister for Women consultation re NSW Women’s strategy 

 Ultimate Women’s weekend – networking, and information 

 Happy Body at Work information for WWHC staff  

 Plan for Health sessions delivered (1:1health education sessions) 

 Group Health Education session – Exercise Physiologist Liz Coolee guest facilitator  

 Young Women’s Health (18—24 years) 5 x original images for Instagram & Facebook – ongoing 

 Participation in NSW Health Youth Health Forum ‘Weighty Matters: what do we know and what can we do?’ 

 Program ‘Move it for your Mind’ - physical activity for good mental health program for women. Partnerships 
-  Karen Radburn (local exercise physiologist) [Primary]. Secondary - Oasis Aquatic Centre, Simp-Lee yoga 

 Ongoing ‘drop in’ (x10 in this period) sessions initiated & ongoing  

 A number of Facebook posts  

 Complementary Therapies 
Mental health and 
social wellbeing 
 
 

 Multiple presentations at Mental Health Units [MHU]at Wagga Wagga Rural Referral Hospital [WWRRH] 

 Monthly visits to Acute Unit  MHU 

 Blue Knot Artwork – raising awareness about Adult Survivors of Child Sexual Assault 

 One Million Stars to End Violence Campaign 

 Strength to Strength Support Group 

 Trauma Support Group 

 Pre recruit Stronger Women Program developed and delivered at ARTC Kapooka  

 Resilience workshops; Kapooka army base, MHUs WWRRH, community groups  

 Colouring for Mindfulness group 

 Group for Women from Afghan community – partnership with STARTTS 

 Women’s Wellness group. Social group for older women  

 Mindfulness cards, Strength cards, Gifts to self and 101 Stress relief cards available and distributed   

 Economic Wellbeing -  financial security education 

 A number of Facebook posts – e.g. Resilience, self-care, stress management, mental health needs, Top 6 
mental health benefits of exercise, 5 ways exercise can improve mental heath 

Nutrition and physical 
activity/healthy weight 

 Plan for and deliver Health One on One Health Education sessions 

 ‘Importance of Exercise for Women’ W2W Session delivered in partnership with Accredited Exercise 
Physiologist 

 Cheap Healthy Eats – original menu plan resource  (designed with low literacy & trauma impacts in mind) 

 A number of Facebook posts – e.g. healthy eating, Cheap Healthy Eats, Nutrition and mental health 

Screening  Refer women to Women’s Health Nurses for health screening 

Reproductive and 
sexual health 

 Evidence base review & subsequent development of Young Women’s Health (18—24 years) original images 
for Instagram & Facebook. Image 4 – PCOS & Diabetes link. Image 5 – Biological Clock pressures 

 Information provided on medical termination of pregnancy options through The Tabbot Foundation 

Tobacco, drugs and 
alcohol 

 Identified as needing to be developed to be appropriate within Trauma Informed framework 

 Supported women in choices around these issues 

Violence 
 
 
Participants’ 
comments 
 “Being able to 

attend group has 
allowed me to 
find a place 
where I can feel 
safe and have my 
voice heard”.  

 
 “I had the 

privilege to see 
the mural [Blue 
Knot] first hand 
yesterday and 
reading the 
comments 
written by the 
women was a 
deeply touching 
experience” 

 Domestic Violence Project 

 Rosie Batty visit – meetings, liaison,  program development and events – see separate page 

 NSW Sexual Assault Strategy Stakeholder consultations 

 Thrive Booklet  reviewed - economic wellbeing  

 Economic Wellbeing 4 Economic Wellbeing Workshop Sessions  

 Trauma Informed Best practice  

 Strength to Strength Support Group 

 Foundations for change – Homelessness in NSW – survey NSW Govt 

 Evidence of change: A survey about mental health reform in NSW. 

 Redeveloped the Economic Wellbeing Worker pamphlet 

 Media activities – local print/electronic/radio media re various aspects of violence   

 Wagga Women’s Health Centre Newsletter – Hersay – published quarterly 

 #wealthdetermineshealth Facebook campaign commenced 

 NSW Women - Domestic Violence Blueprint survey 

 Presentations on Trauma Informed Best practice 

 Social Action - White Ribbon Day activities, 16 days of Activism against Gender Violence - Multiple service 
and community activities, Blue Knot Day, Use of Social Media 

 No More Silence campaign as subcommittee of DVLC to develop and deliver Domestic Violence resources to 
the community and other professionals such as the toilet door campaign  

 Trauma Support Group 

 Domestic Violence Liaison Committee [DVLC] – Chair and Secretariat  

 Presentations on Domestic Violence eg to local hairdressing salon – staff as linked to conversations with 
clients 

 Presentation to Year 11 Legal Studies students – domestic violence  

 Social media activities about Violence against Women including Domestic Violence and Child Sexual Assault 

 Current media articles relating to DV added to Facebook page to promote increased knowledge  
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New and existing significant 
partnerships/collaborations 

Enhancement to service delivery 

Women’s Health NSW  [WHNSW] 
ongoing partnership with new 
aspects 

WHNSW CEO chaired the Rosie Batty event ‘An evening with Rosie Batty’ 

Representation on WHNSW Board 

Sector representation, training and networking provided 

Rape and Domestic Violence Services 
Australia [R&DVSA] partnership with 
new aspects 

R&DVSA provides supervision for Trauma Specialist Counsellor 

Professional support 

Representation on R&DVSA Board 

Murrumbidgee Local Health District Funding and also collaboration, for example, re Mental Health 

Murrumbidgee Primary Health 
Network 

Funding being negotiated to establish and provide After Hours Service for Saturdays 
and Public Holidays 

Impact Philanthropy Funding provided to establish and provide After Hours service for Sundays 

Defence Forces including both ARTC 
Kapooka and RAAF Base Forest Hill 

Building on the MOU established between ARTC Kapooka and WWHC.  A new direction 
established – developing and conducting pilot for Stronger Women courses at 
Kapooka.  Presentations at RAAF Base.  Open day at the Centre for Defence 
Community Organisation and 2 x services at Centre – enhancing partnerships.  Links 
with the Kapooka school and pre-school and also with the Ranch at the RAAF Base. 

MLHD, MPHN, FACs, WWCC and 
WWHC Integrated Women’s Health 
Strategic Plan – Implementation 

Has been a co-ordinated effort to review the priorities established in the IWHSP and 
determine which of these we can and should be addressing as a matter of urgency.  
To be revisited.   

Revenue NSW [formerly the Office of 
State Revenue and State Debt 
Recovery]  - Work and Development 
Orders 

Enabling women with debts from fines to participate in activities to reduce debts 

Aftercare lead agency for Like Mind 
Wagga Wagga 

MOU with Aftercare delivering a one-stop shop approach for integrated service 
models of community based care and support for adults with mental health needs 

Safer Connections Agreement signed 
with Telstra 

Freely available mobile phones for women leaving violence 

Corrective Services NSW (CSNSW) Providing services for women partners of CSNSW clients attending Behaviour Change 
programs 

Graincorp Ltd Significant donation to enhance services 

Commonwealth Bank Donation to enable enhancement of the Economic Wellbeing program 

Community Fund raising and donations have increased trauma specialist, crisis worker and group 
work options 

Support  
It is with gratitude that the management and staff 
acknowledge the support that has been received from 
government departments [federal, state and local], 
local members, organisations, businesses, the 
community and individuals in enabling the Wagga 
Women’s Health Centre to achieve its aims and 
objectives.  Special note is made of the White Ribbon 
Ambassadors, and to Sarah Navin and her committee 
who have all raised significant funds that will allow 
Centre programs and projects such as the DV Project: 
2650 to be continued. Donations have also been 
received from the local Marketplace Hometown Heroes 
fundraiser, various rotary clubs, netball and football 
clubs, Myer and the local meatworks. We have also 
been notified of generous donations from Graincorp Ltd 
and GHD.  Without support such as this, the capacity to 
provide services can be negatively impacted. 

 

Acknowledgements 

Volunteers and In-kind 
Support 

Volunteers have added to the capacity 
of the Centre in various ways including 
administrative tasks, fund raising, 
gardening and bringing in the garbage 
bins!  We celebrate and thank all who 
have assisted in a multitude of ways. 
During the year, volunteers have 
donated a little over 303 hours to the 
Centre.  Invaluable in-kind support also 
continues to be received from Nicholas 
Bewick [Governance], Doug Priest 
[Building] and Jackie Sellars 
[Reception].  These contributions are 
enormous and we thank you all so 
much for your assistance. 
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Service Objectives Activity Outcomes 

 
Objective 1 
To promote good 
physical/mental/emotional 
health/wellbeing 
 

 
 
 
 

 
Crisis/support work  
 
 
 
 
 
Economic Wellbeing  
 
 
 
Health Promotion  
 
 
 
 
 
 
Complementary services – 
re-established 5/2017 
after hiatus 

 
Clients access service by appointment/drop in/over the 
phone. Supports/structures promote needs being met 
promptly. 
A Domestic Violence Media Protocol developed as part of 
DVLC – distributed to all Wagga media outlets. 
 
Clients introduced to concepts to improve financial 
literacy including budgeting/financial goals/debt 
reduction 
 
Health Promotion strategies [linked with health 
plans/goals] ensure activities engage with women across 
all demographics. For example 

 Move it for Your Mind 

 Plan for Health sessions  

 Woman2Woman conference 

 Social media options 
New independent Massage Therapists engaged to provide 
access to affordable  opportunities promoting holistic 
health care options – model incorporates reduced fees 
paid directly to practitioner by client – promoting 
accessibility and affordability 

 
Objective 2 
To provide specialised counselling 
service/therapeutic programs 

 
Specialised Trauma 
Counselling and 
Therapeutic programs 

 
Within trauma informed framework no restriction on 
number of sessions. Therapeutic Trauma Support Group 
developed in response to identified needs. 
Unfacilitated groups fed into by the facilitated Strength 
to Strength Trauma Group.  Defined framework – regular 
meetings at Centre/ongoing support/ opportunity to 
utilise tools learned through therapeutic intervention. 
Ongoing benefits – decreased social isolation/support 
interventions/ accessing additional Centre services, eg 
massage/safe space 

 
Objective 3 
Advocate for holistic 
health/wellbeing needs of women 
in the community 
 

 

 
Advocacy 
1 Domestic Violence 
Project: 2650 – 
Stakeholder Research 
published.  Community 
Attitudes Survey Report 
being finalised - to be 
launched.  Visit to Wagga 
Wagga by Rosie Batty – 
multiple outcomes. 
Research Commspiece 
published and distributed.  
2 Media – multiple 
including print, electronic 
and digital  eg re 
decriminalisation of 
abortion in NSW 

 
Individual/local/state/national to address holistic health 
objectives and improve outcomes.  
Monthly presentations at Acute Mental Health Unit 
Hosted visit to Wagga Wagga by Rosie Batty to raise 
awareness of and advocate with the community and key 
stakeholders regarding Domestic Violence 
 
 
 
 
 
Visit to Centre by Mehreen Faruqi and media re 
Decriminalisation bill –lead to an increased number of 
women accessing the Centre for information re 
pregnancy options 

Objective 4 
Deliver high quality evidence based 
care 
 
 
 

 
Service accreditation 
maintained through 
external accreditation 
processes 

 
The Centre is accredited under the Australian Services 
Excellence Standards until May 2020.  Ongoing 
commitment to Continuous Quality Improvement. 
Ongoing review of policies and procedures.  Wagga 
Women’s Health Centre Inc. Strategic Plan 2014 – 2019 
remains current.  
 
 
 
 

 

 

Wagga Women’s Health 

Centre is Accredited at 

Certificate Level of the 

Australian Service 

Excellence Standards 
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Staff & Training 

Staff, as at 30/6/2017, consisted of: 

 Manager – Gail Meyer - 28hr/wk 
 Receptionist/Community Development Worker/Support 

Worker – Julie Mecham - 33hr/wk  
 Finance Officer – Alison Carr - 21hr/wk  
 Trauma Specialist Counsellor – Leah Anderson - 28hr/wk 
 Economic Wellbeing Worker – Emma Creasy - 8hr/wk 
 Health Promotion Worker – vacant - 8hr/wk 
 Contract Project Worker – Domestic Violence Project 

Partnership –  Lauren Darley-Bentley  
 Michelle Del Guzzo [resigned] and Karen Lafferty [retired] 

during 2016 – 2017 

 
Staff Training 

Staff attended 18 professional development programs which 
included:  

 Work and Development Order [WDO] Training  - Legal Aid 
 WHNSW State Conference  - Women’s Health NSW 
 Governance [especially financial governance including fraud] 

- through Women’s Health NSW  
 Partnerships for Health transitioning to tenders [NSW 

Health’s Preparing NGOs for Purchasing program] processes - 
NSW Health 

 Evaluation training - Evaluation review,  outcomes and 
decisions re appropriate tools - Rape and Domestic Violence 
Services Australia  

 Supporting adult survivors of complex trauma - Blue Knot  
 DV for Drug & Alcohol workers - ECAV 
 ASIC National Financial Literacy Strategy - Good Shepherd & 

ANZ Money Minded program  
 Trauma Informed Practice - Riverina TAFE 
 Support Planning for People with Complex needs - FACs 
 Clinical Governance - MPHN 
 eSafety training - Office of the Children’s eSafety 

Commissioner 
 Healthcare Pathways for Trans & Gender Diverse People  - 

ACON 
 Safety Action Meeting training 
 Health Promotion Short Course - Monash University 
 Everyone has Culture - Presented by Dr Roy Laube - 

Transcultural Mental Health  
 Drug & Alcohol First Aid – lyndon 
 Clinical Supervision  
 Staff meetings  

 

Management Committee Members Training 
  
 Comprehensive Management Committee governance training 

provided to MC and Manager by member of GIA  
 Governance – linked with existing roles within individual 

professions 
 Management Committee and Manager Retreat Days – 

reflection and strategic and vision planning 
 New Grants Ready training workshop for MC, Manager and 

Finance Officer –– also incorporating Project off the Shelf 

[RGCT] 

Staff members hold 
relevant tertiary 
qualifications 
including: 

 Social Science – Social 
Welfare 

 Welfare Practice 
 Political and 

International Studies 
 Community Services 

Work 
 Management – 

Business & Community 
Management 

 Human Resources 
Management 

 Business (Accounting) 
 

Membership of Women’s Health 
NSW Board, Board of Rape and 
Domestic Violence Services 
Australia &  
The Daily Advertiser Advisory 
Board 

 

 
Service Accreditation maintained 

through external processes 
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Blue Knot Day   
162HealtStrategic Plan - 
Wagga Wagga and 
Surrounding Districts 
2014-2017 

 

Blue Knot day is a day to raise awareness of adult 
survivors of childhood trauma. 
The Blue Knot Foundation’s symbol is the tangled 
knot. The knot represents “when children are 
abused they become confused.... life, even in 
adulthood, can be chaotic and tangled”. 
Participants from a support group at the Centre 
took the symbol of the blue knot and created a 
virtual knot, with messages woven through the 
knot, of the impacts of abuse, and messages of 
hope and support. The “Blue Knot” piece that was 
created was displayed on the fence out the front of 
the Centre, for people to observe.  
For the participants the knot represented their 
voice to the community saying abuse “is not ok” 
and that support is available for people who have 
been impacted by childhood sexual assault. The 
knot is now displayed in the foyer of the Centre for 
people to view.  
Participants commented on how powerful the 
experience was for them to be able to voice their 
feelings in a way that was safe and non-identifying. 

Risk Management  

 Risk Management calendar 
maintained and reported 
against to Management 
Committee 

 Full scope of insurances 
maintained and reviewed 
regularly 

 Management undertake risk 
and fraud detection training 

 Appropriate governance and 
financial frameworks and 
training adhered to 

 Services delivered as per 
funding and performance 
agreements  

 Appropriate financial 
considerations for building and 
infrastructure implemented 
e.g. insurances 
 

Grant opportunities identified 

 

WWHC Facebook Snapshot 2016—2017 

 

 180 new page Likes. Total has now reached 700 

Topics covered; 

 Counting Dead Women (Destroy the Joint)  

 Fundraising      

 Promotion of activities     

 Health Promotion     

 Supporting partner organisations 

 Awareness campaigns such as: mental health,  

Blue Knot, White Ribbon Day 

 National events eg; Anti-Poverty week 

 Feminist agenda items 

 LGBTIQ information/awareness 

 DV 2650 Project 

 

 
Blue Knot Art Piece 
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16 Days of Activism against 

Gendered Violence 

 

The 16 Days of Activism against Gendered Violence also known as 16 Days of Activism against 
Violence against Women, is a global campaign to raise awareness about violence against 
women and its impact on a woman’s physical, psychological, social and spiritual well-being.   

Once again the Wagga Women’s Health Centre hosted our annual launch of the 16 Days of 
Activism against Violence against Women on the 25th November; this day is also known as  
White Ribbon Day. The Centre hosted a commemoration ceremony to pay respect to those 
women who have lost their lives to violence. The Ceremony was again led by White Ribbon 
Ambassadors and male leaders within the Wagga Wagga community. 

The ceremony saw the names of the women who have died read out by the Ambassadors and 
leaders.  Members of the community tied white ribbons with the names of each woman printed 
on it to the rail outside the Centre. This was then followed by one minute’s silence. 

The Centre was also invited to participate in White Ribbon Day activities organised by RAAF 
Base Wagga and attended the White Ribbon Ball organised by the White Ribbon Ambassadors, 
the proceeds of which were donated in part to the Centre. 

A total of 73 women died in 2016 due to violence as reported by Counting Dead Women 

Australia researchers of Destroy The Joint.  

 

Posted on 04/05/2017 (Dr Mehreen Faruqi, Greens NSW MP website) 

Dr MEHREEN FARUQI, Greens NSW MP( 10:04 :30 ): I move: 

(1)That this House notes that: 

(a) The Wagga Women’s Health Centre which first opened its doors in October 1979, has 
provided specialised counselling and support services to women and children in the Wagga 
community and surrounding region for over 35 years; and 

(b) The centre is run by women for women ensuring accessibility to quality health care 
regardless of financial, social or cultural standing to the women of Wagga Wagga and 
surrounding areas. 

(2)That this House recognises the tireless contribution of the centre’s  
staff to the wellbeing of women and children in Wagga Wagga and  
surrounding areas, who often come to the centre for help in the most  
difficult of circumstances, such as domestic violence. 

Motion agreed to. 

Notice of Motion: Wagga Women’s Health Centre 
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Feedback, Social Media & Newsletter 

 

 

 

 

  

 

 

 

 

 

 

Some comments from our 

clients;   

- “This has been a great community 

event to be able to participate in 

without having to show my face” 

 

- “I feel unburdened by sharing 

what has occurred” 

 

-  “Even though it is difficult to talk 

about some of the stuff I feel safe 

and supported to do so” 

 

- “Being able to attend group has 

allowed me to find a place where I 

can feel safe and have my voice 

heard” 

 

Other feedback;   

- “It has been fantastic having your 

service come on the ward and really 

assisted in women knowing supports 

that are there for them” 

 

- “Your work is so important to 

empower women and I believe in 

your work, so it has been very easy 

to instil confidence in vulnerable 

women to head to you for care and 

kindness” 

 

- “I am so inspired by you and your 

commitment to get this work right.  

It literally brings tears to my eyes! 

:’-) I really love how you position 

your inclusion policy in the 

newsletter too, it’s fantastic and 

congratulations on getting 100% for 

your accreditation! I’m not 

surprised at all.” 

 

While the Centre is mindful that access to the 
internet and smart devices is unobtainable for 
many, the Centre utilises social media for a variety 
of reasons. These include promoting engagement 
from young people, ease and efficiency of conveying 
messages, promoting Centre activities, fundraising 
and instigating and participating in community 
discussions.  Thank you to all of our followers.  
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Economic Wellbeing and Support 

It is now widely believed that of the women who are in a domestic violence situation 99% will also 
experience economic abuse. The effects of economic abuse are not limited to the woman, but felt 
across the family with children also heavily impacted.  “Economic abuse is probably one of the main 
things a perpetrator can do after a survivor has fled the relationship”. (Ms Latchford ABC News Oct 
6 2017)  
When used as a form of control, economic abuse can have ongoing effects on the women and 
children who are involved for many years. The impacts of this abuse can include, but are not limited 
to; Poverty, Debt, Homelessness, Isolation and mental health issues including anxiety, stress and 
depression. It also impacts a woman’s safety, self-worth & can decrease a woman’s confidence. 
During the 2016-17 financial year it can be seen that the economic wellbeing program is an essential 
and integral part of the WWHC’s holistic approach to empowering women through programs and 
services designed to assist women who have been impacted by the trauma of domestic abuse. 
The Economic Wellbeing program provides a variety of services that include but are not limited to 
the following: 
•         Individual one on one sessions designed to meet each client’s needs & personal goals 
•         Providing knowledge, skills and encouragement in a judgement free and safe environment 
•         Provide economic literacy to allow the client to develop confidence & a positive relationship 
with their personal finances.  The tools developed through the economic wellbeing program assist in 
empowering the clients of the WWHC in line with a trauma informed approach to service provision. 
 

One Million Stars to End Violence 

 
One Million Stars to End Violence began as a response to the rape and murder of a young woman, 
Jill Meagher. Founder MaryAnn Talia Pau began the star weaving campaign with the aim to weave 
one million stars and stand up to violence that had occurred in her community.  The Stars woven 
through the campaign are to be hung on display at the 2018 Commonwealth Games. 
Organised by Leah (Trauma Specialist Counsellor), the Centre hosted two Star Weaving Jams.  The 
first was a closed group the second was a large community event held at the Ashmont Community 
Centre.  The event was well represented by the community and the local media with the founder 
MaryAnn and Leah participating in the weaving.  200 stars were  made at the events and were sent 
away to be added to the installation. 
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Rosie Batty’s Visit  

 

 

       

  

  

 

 

 

Rosie was invited to Wagga as a strategic 
aspect of The DV Project: 2650 to raise 
awareness of the issues, to promote 
change and to speak to key stakeholders 

and leaders in the community.  

   

 Wagga is in the top 25% 
in NSW for domestic 
violence 

 1/3 of those surveyed 
believe domestic 
violence is due to poor 
anger management 

 Wagga residents are less 
likely to intervene or 
report DV than the 
Australian average 

 Most people believe DV 
is common in Wagga and 
that it’s a serious issue 

 1 in 25 people think DV 
is O.K. 

 Education affects our 
understanding of DV and 
whether we justify it 

 Wagga is currently 
unprepared to address 
domestic violence. On a 
“Community Readiness 
Scale”, Wagga is 
currently at “Vague 
Awareness”.  
 

All statistics are for the Wagga 
Local Government Area. Source: 
Wagga Women’s Health Centre 
Domestic Violence research. See 
page 17 for more details about 
The DV 2650 Project.  

 

“I’ve got nothing to lose and nothing 
more to be frightened about”  

- Rosie Batty 
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Service Objectives Strategy Reason for Adoption Outcomes  

Domestic Violence 
Project 

The DV Project: 2650 
Let’s sort it Wagga! 

 
Aim:   
To increase awareness 
of domestic violence in 
the Wagga Wagga 
community and bring 
together a whole of 
community response to 
the issue. 
 
Project outline: 
Phase 1: Groundwork 
and Evidence Building;   
Phase 2: Strategic 
Planning;  
Phase 3: Prevention 
Programs, Improving and 
Co-ordinating responses 
and filling gaps. 
 
 
 
 
 
 
 
 

Monitoring & 
Evaluation 

 DV Project 
Committee meetings 
– partners, 
researcher 

 Project Worker 
reports  

 Project Worker 
involvement in 
established 
committees – eg 
Wagga Wagga 
DVLC, RDVRG 

 Financial reports 
 Presentations at 

local organisations 
 
 

 

This Project has progressed 
through Stakeholder 
research [released 
December 2016] and 
Community Attitudes 
Research soon to be 
launched. 
 

Funding needs to be secured 
in an ongoing way through 
fund raising and donations. 
 

Project  Worker to progress 
project through multiple 
phases incorporating buy in 
by organisations, business 
and community. 
 

This DV Project has been 
seen as crucial in identifying 
what domestic violence in 
Wagga Wagga looks like.  
Statements and questions 
that needed to be considered 
included:  We can indeed 
extrapolate data from 
national ABS data however 
what does DV really look like 
in Wagga?  What is the 
community’s understanding 
and awareness of DV? What 
programs are known in the 
community and/or are 
effective?? 
 

 This is a partnership 
project with key 
committee partners 
being Wollundry Rotary 
and ARTC Kapooka. 

 An independent 
researcher has been 
engaged. 

 A final year CSU Social 
Work student on 
placement was  linked 
to the DV Project 

 

 

 Goal to impact on high 
levels of domestic violence 
in community 

 Ensure that research is 
evidence based, 
comprehensive and 
consistent with Health 
goals and targets 

 Ensure outcomes are 
evidence based 

 Ensure Strategic Planning 
is linked to evidence 

 

 Media coverage including 
fund raising for start-up 
funding, launch of the 
project and launch of the 
research 

 Launch of the research – 
via media and event(s) to 
inform the community of the 
research findings 

 Visit to Wagga Wagga by 
Rosie Batty.  Outcomes as 
follows – including numbers 
attended: 

- Leaders Breakfast [24] 
- Talk for High School students 

[228] 
- Lunch meeting with 

Management Committee and 
staff of the Wagga Women’s 
Health Centre [17] 

- Evening with Rosie Batty  - 
Keynote speech and panel 
discussion – Chaired by 
Denele Crozier AM – CEO 
WHNSW.  Panel included 
Mayor Greg Conkey OAM, 
Wagga Wagga City Council, 
Jan Roberts OAM President of 
the Wagga Women’s Health 
Centre, Moo Baulch CEO 
DVNSW and Rosie Batty [488] 

- Women in Business Breakfast 
– [150] included the Dirty 
Laundry Domestic Violence  
Exhibition 

- Stakeholders meeting 
government and business 
leaders and DVLC members – 
Rosie unable to attend at the 
last minute - [63] 

- Live streaming of Evening with 
Rosie Batty on 
WaggaWagga.TV 

- Media – interview with ABC 
Radio 

- Interviews with Prime7, 
WINTV, Nine News, Daily 
Advertiser Newspaper, 2AAA 
– FM.  Coverage on local 
commercial radio 

- Participation in aspects of the 
Ray Martin Documentary – 
Dark Secrets:  Australia’s 
Hidden Shame 

 
 

 

Partnerships  
 ARTC Kapooka 
 Rotary Club of Wollundry 
 Charles Sturt University 
 Wagga Wagga City 

Council 
Engagement with local 
domestic violence service 
providers. 
 

Outputs 
 Research including – 

Stakeholder Research and 
Community Attitudes 
Surveys and reports.  
Focus Groups being 
progressed.  The 
Community Readiness 
Model developed by Tri-
Ethnic Center, Colorado 
was included in the 
Stakeholder research.  

 Communications piece 
produced 

 
 
For Live streaming and on 
demand watching –  
 LIVE:  approximately 5,000 
viewed the event on the night 
 Since then ON-DEMAND (to 
3rd July) has been  1,116 
 TOTAL (to 3rd July) 6,116 
 
Countries viewed in:  

 

 

 

The DV Project: 2650 let’s sort it Wagga! 

Let’s sort it Wagga! 
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Governance 

The Wagga Women’s Health Centre Inc. is an 
incorporated body under the Association’s Incorporation 
Act, 2009. In accordance with the Act, the Centre has a 
Management Committee, consisting of seven elected 
community members (four office-bearers and three 
ordinary members) that is elected from the membership of 
the Association at the Annual General Meeting.  

Formalised Governance Frameworks are in place for the 
Centre with comprehensive structures that include strong 
Governance Principles and operating practices with 
documented Management Committee and Committee 
Charters, standardised minutes and formalised reporting 
frameworks. The Management Committee has adopted a 
comprehensive Management Committee Orientation 
Manual and all Committee members have received 
formalised Governance Training. 
 
The Wagga Women’s Health Centre Management 
Committee has adopted and articulated the Governance 
Standards that commenced on the 1

st
 July 2013 as part of 

the Charities and Not for Profit Reform program. As the 
Governance Standards are principles based, the 
Management Committee has documented how it is 
meeting these Standards on an ongoing basis. 
 

Management Committee 

Name Position 

Jan Roberts  President 

Helen Mundy Vice President 

Monique Price Secretary 

Monique Medway Treasurer  

Resigned 2/7/17 

Genevieve Fleming  Community Representative 

Jenny Rolfe  Community Representative 

Appointed 23/11/17 

Kym Hampton Community Representative 

Appointed 26/4/17 

  
 

 

 

 

 

Fundraising 
 

The Wagga Women’s Health Centre has 
approval from the Australian Taxation 
Office (ATO), for income tax concessions 
and as a registered Deductable Gift 
Recipient (see Australian Business 
register).  
 
The Wagga Women’s Health Centre is also 
a registered Charity with the Australian 
Charities and Not for Profit Commission 
(see Australian Charities Register). 

 

Throughout the year 919 hours have been 

recorded by the Management Committee and 

Management for time donated for Centre 

Governance and progression of Centre projects.  

At a calculation of $80 per hour, this equates to a 

significant donation of $73520.  All members of 

the Management Committee are tertiary qualified 

professionals with more than 20 years’ work 

experience in their own careers.  The benefits to 

the community are enhanced by expertise given 

which improves processes and accountabilities 

within Non-Government Organisations like the 

Wagga Women’s Health Centre Inc. 

 

  
Gail Meyer & Jan Roberts Fundraising Tea Towel 

The Wagga Women’s Health Centre would like 
to acknowledge and thank  

Nancye Piercy  
who is the Centre’s Patron. 
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Financial Management 

The financial aspects of the Centre including the preparation and 
monitoring of Centre budgets, meeting the financial and other 
reporting requirements and overseeing the operating payments for the 
Centre are: 

 Prepared by the Finance Officer 

 Monitored by the Manager 

 Overseen by the Treasurer 

 Analysed and reviewed by the Finance Sub Committee 
[Treasurer, Centre Manager and the Finance Officer] 

 Ratified by the Management Committee 

 Audited externally on an annual basis and reported to both 
the membership of the Association and to the funding 
body. 

 

Operational Financial Report for the 
Financial Year 2016 - 2017 

Income $  % 

NSW Health Grant $        356,053.50  87% 

Other Grants & Donations $          46,754.20  11% 

General $            5,857.16  2% 

Total Income $        408,664.86    

      

Expenditure      

Administration $        140,780.18  34% 

Occupancy $          27,354.29  7% 

Service Delivery $        240,173.54  59% 

Total Expenditure $        408,308.01    

      

Profit   $              356.85    

*NB: Increased costs for accreditations, audits, insurances and utilities impact significantly on Administration costs  
** NB 2: Occupancy expenses include depreciation write off and repairs, related to our premises 

Principles of Women’s Health 
Care 

This view recognises that:  

 Health is determined by 
a broad range of social, 
environmental, 
economic and biological 
factors  

 Differences in health 
status and health 
objectives are linked to 
gender, age, socio-
economic status, 
ethnicity, disability, 
location and 
environment, racism, 
sex-role stereotyping, 
gender inequality and 
discrimination, ageism, 
sexuality and sexual 
preferences  

 Health promotion, 
disease prevention, 
equity of access to 
appropriate and 
affordable services and 
strengthening the 
primary health care 
system are necessary, 
along with high quality 
illness treatment 
services  

 Information, 
consultation, advocacy 
and community 
development are 
important elements of 
the health process.  

(Women’s Health NSW website) 

 

Recovery-oriented mental health care 

focuses on people’s strengths and 

supports resilience and capacity for 

personal responsibility, self-advocacy 

and positive change.  

(Commonwealth Department of Health) 

 
 

 
Kym Hampton, Sarah Sutton and Gail Meyer 
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A Year in Pictures 

  

 

 
Some of the activities, people and shared 

experiences throughout the year 
 

 

 

 

 

 

 Grp Capt. Ross Jones,  

Gail Meyer & Col Mick Garraway 

 
 

 

 

 

 

 

 

 
 

 

Daryl Maguire MP and NSW Premier Gladys 
Berjiklian visited the Centre. 

Lauren Darley-
Bentley & Andreia 
Schineanu 
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Media events 
 

 5/7/16 Telephone interview with Hannah at The Daily Advertiser.  Topic Domestic Violence 

 5/7/16 WIN TV interview re: fundraising Cavalcade of History & Fashion  

 31/8/16 Hannah at The Daily Advertiser re Rehab services 

 7/9/16 “Riverina's family abuse increase tops state as victims 'wait for months' “  Rowan 
Forster 

 11/10/16 Tumut & Adelong Times re: Termination services 

 24/10/16 Media interviews linked with 16 days of activism – Daily Advertiser  

 Prime TV re: outcomes from White Ribbon Day events 

 ABC Radio – re: lead up to 16 days 

 Media release re: the launch of the DV Research – to all local media agencies  

 Lauren, Jan and Andreia participated in multiple media interview – newspaper [including 
hardcopy and website], TV and radio re the Domestic Violence Research -  Wagga Wagga’s 
Readiness to Tackle Domestic Violence against Women – Stakeholder Consultation Report  

 We Are. Wagga 

 18/11/16 Prime News/WIN/Daily Advertiser re: White Ribbon event “Jacobs’ trip to danger 
zone | Photos” 

 24/11/16 RAAF exposure 

 24/11/16  Daily Advertiser interview 

 4/1/17  Interview with Prime re: Hairdressers responding to presentations of Domestic 
Violence 

 February.  Multiple media activities and public events including: 
o White Ribbon Ball cheque presentation 
o Mayor’s DV Awareness Breakfast  
o Talk at the launch of the Marketplace Hometown Heroes initiative 

 13/2/17 Prime News re: Edel Quinn food store 

 7/3/17  ABC Riverina re: Discussion around Rapes on Campus 

 8/3/17 Prime News – “Ask for Angela” 

 8/3/17  WIN News - International Women’s Day Community Conference 

 11/3/17 Wagga Wagga Takes Two 

 3/4/17 WIN News - Comment on proposal for Griffith Women’s Health Centre 

 18/4/17 WIN News - Abortion Law Reform 

 4/5/17 Notice of Motion. From Greens NSW MP  Notice of Motion: Wagga Women’s Health 
Centre.  Dr Mehreen Faruqi 

 11-12/5/17 Rosie Batty  
o Live streaming of Evening with Rosie Batty on WaggaWagga.TV – viewed by over 5000 
o Media – interview with ABC Radio 
o Interviews with Prime7, WINTV, Nine News, Daily Advertiser Newspaper, 2AAA – FM.  

Coverage on local commercial radio 
o Participation in aspects of Ray Martin Documentary – Dark Secrets: Australia’s Hidden 

Shame 

 24/5/17  Prime Non speaking re: DV 2650 

 29/5/17 Dark Secrets special  

 29/5/17 Daily Advertiser mention.  “Violence hits home: 1,566 AVOs taken out” Rowan 
Forster.  28 May 2017 

 7/6/17  PRIME New - Coverage of Defence Open Day 

 19/6/17 WIN News - Women who have experienced DV being able to access their personal  
Super. 

 23 – 25/6/17 Ultimate Women’s weekend – networking, and information 

 29/6/17 Daily Advertiser  “Stand Up Against Violence” 
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Wagga Women's Health Centre Inc. 
PO Box 351, Wagga Wagga NSW   2650 
22 Peter Street Wagga Wagga NSW   2650 
Phone:  [02] 6921 3333 Fax:  [02] 6921 3006 
 
F:  https://www.facebook.com/WaggaWomensHealth#!/WaggaWomensHealth  
E:  wwhc@waggawomen.org.au 
W: http://www.waggawomen.org.au/  

 

Wagga Women’s Health Centre is a not for profit organisation incorporated under  

the NSW Associations Incorporations Act (2009) 

  

    

Funded by NSW Ministry of Health and Murrumbidgee Local Health District 

 Wagga Women’s Health Centre 2017 

 

 

Wagga Women’s Health 

Centre is Accredited at  

Certificate Level of the 

Australian Service 

Excellence Standards 

 

 

https://www.facebook.com/WaggaWomensHealth#!/WaggaWomensHealth
mailto:wwhc@waggawomen.org.au
http://www.waggawomen.org.au/

