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Statement of Purpose  
The Wagga Women’s Health Centre Incorporated 
provides an alternative, feminist health care service run by 
women for women ensuring accessibility, without financial 
and cultural barriers, to the women of Wagga Wagga and 
surrounding districts. 
These services will be provided within the context of 
international, national, state, regional and other relevant 
women’s health documents, and health as defined by the 
World Health Organisation, enabling women to make 
informed choices about their health and wellbeing.  
 
Values 
The following values and principles underpin the culture of 
the Centre and all aspects of service delivery including 
policies, documentation and engagement with the broader 
community: 
 
Feminism 
The Wagga Women’s Health Centre aligns its practice 
with the following definitions of feminism:  

Ø Feminism is based on the principles of choice and 
equality for all women. 

Ø Feminism aims to identify and reduce gender 
inequality by exposing and addressing the social, 
cultural, political and economic structures in society 
that lead to the exploitation and oppression of 
women. 

Ø Feminism aims to promote the empowerment of 
women through individual and collective action that 
enables all women the capacity for self-
determination and control of their own 
circumstances and lives, and to reach their full 
potential. 
 

 
 
 
 
 
 
 
Gendered Health 
The Centre follows the World Health Organisation’s 
definition of Gendered Health which states:  “Gender 
norms, roles and relations influence people’s susceptibility 
to different health conditions and diseases and affect their 
enjoyment of good mental, physical health and wellbeing. 
They also have a bearing on people’s access to and 
uptake of health services and on the health outcomes they 
experience throughout the life-course”. 

 

 

Trauma Informed Practice 
The Centre operates at an organisational level from a 
trauma informed basis in line with Adults Surviving Child 
Abuse guidelines.  It does this in a multi-layered approach 
from its organisational service charter to service delivery, 
to a trauma informed environment. 
The Centre’s research based assessment is that trauma; 
either complex or a single incident may be present for all 
clients accessing services. It is therefore a part of all 
policies and practice guidelines that service delivery; 
direct, indirect and administrative be provided from a 
trauma informed approach so that recovery rather than re-
traumatisation may occur. 

 

 

“Let me tell you, there are people 
dying and people whose lives are 
absolutely ruined as a result of 
domestic violence and, what's 
more, we are all, as a society, the 
victim”. 
 
David Morrison 
2016 Australian of the Year 

Centre Funding 
 
The Wagga Women’s Health Centre is a 
non-government, community based 
organisation run by women for women.  
78% of funding is received from the 
NSW Ministry of Health Partnerships for 
Health Program through the 
Murrumbidgee Local Health District 
(MLHD).  Of significance, the grants and 
donations from the Murrumbidgee 
Primary Health Network and Rotary 
Club of Wollundry received prior to this 
financial year have allowed programs 
that focus on Domestic Violence to 
continue.  Donations and fund raising 
from the community and organisations 
are used to expand services and 
infrastructure.   

Global research provides evidence that 
feminism is the critical factor in 

accounting for change in women’s status, 
health and wellbeing. 

(Htun M Civic Origins of Progressive Policy Change) 

Social Determinants of Health 
The World Health Organisation defines the social 
determinants of health as: 
“… the circumstances in which people are born, 
grow up, live, work, and age, and the systems put 
in place to deal with illness. These circumstances 
are in turn shaped by a wider set of forces: 
economics, social policies, and politics”. 
 



SERVICES 

 Wagga Women’s Health Centre 
 4

 

 

 

 

 

 

 

 

 

 

 

 

KEY 
SERVICES SCOPE 

Counselling   Individual counselling – a Trauma Specialist       
Counsellor is available 4 days each week 

 Issues that are addressed may include the 
impacts of trauma, domestic and family 
violence, issues for women who are adult 
survivors of child sexual assault, sexual 
assault, depression and anxiety, isolation, 
grief and loss, panic attacks, stress 
management, self-harm, suicide, mental 
health, self-esteem, relationships and other 
traumas   

Crisis & 
Support Work  

 Crisis and support are available and provides: 
support, information, listening, referral, safety 
planning and advocacy 

Group Work  
 

 A range of therapeutic group programs are 
conducted in response to the identified need 

Community 
Groups 

 Providing a safe environment for women’s 
groups, both facilitated and unfacilitated, 
meeting at the Centre, for example, the 
Women’s Wellness Group and the Afghan 
Women’s Group for women from refugee or 
refugee like backgrounds 

Health 
Education and 
Promotion 

 Build skills and share knowledge to improve 
health of women and to help prevent chronic 
illness and lifestyle disease.  For example – 
‘Plan for Health’ – one to one health 
education sessions, presentations or Group 
Health Workshops incorporating: Healthy 
Eating and Nutrition, Active Lifestyle and 
health issues unique to women 

Social Action  
 

 Includes strategies such as International 
Women’s Day, 16 days of Activism Against 
Violence Against Women, the Day of Action 
Against Sexual Assault and White Ribbon 
Day activities 

Advocacy   This includes advocacy on an individual level 
as well as at all levels of Government 
including local, state and national 

Community 
Development 

 Activities include informing other services 
about our service, identifying gaps and 
capacity building  

 On a needs basis, where funding is available, 
projects will be run to raise the awareness in 
the community on issues for women (for 
example, domestic violence) 

Community 
Education 

 Education topics such as domestic violence, 
trauma, mindfulness and wellbeing through 
presentations, newsletter articles, Facebook 
and liaising with other network professionals   

Resources and 
Information  
 

 Access to Centre information can be via the 
WWHC website, Facebook, quarterly 
newsletters and/or Centre leaflets and 
information days.  A woman may call into the 
Centre for further information.  
Within our premises, women are able to use 
the library, group room and computer services 
as well as find information on other local, 
state and national services or health 
information 

Complementary 
Therapists 

 This year massage was offered to promote 
self-care within a safe environment and as a 
secondary support to other therapeutic work 

Partnerships  
 

 Working in partnerships with non-government, 
government and community organisations 
e.g. STARTTS, Mental Health Recovery Unit, 
Domestic Violence Liaison Committee, 
MLHD, Mental Health Drug and Alcohol 
services and Mental Health Acute Unit 

Economic 
Wellbeing 

 Individual appointments to provide support 
and education on financial literacy and to 
address the impacts of economic abuse and 
self-esteem issues.  Building partnerships 
with other organisations and advocacy 

 
During the 2015/16 Financial year:  
 
Total client telephone contacts were 
1322, an increase of 302 from last year. 
 
Total client face to face contacts were 
1796, an increase of 458 
 
Total client contacts 3128 
 
This is nearly a 30% increase in women 
accessing the Centre. 

Centre staff participated in 13 
presentations throughout the year, 
speaking to 353 people on a variety 
of topics such as domestic violence, 
health and nutrition, financial 
wellbeing and WWHC services.  

WWHC Groups/Presentations 

 
Groups 

23 
Sessions 

119 

Participants 
888 

Client data indicates an increase in the number 
of occasions of service for trauma specialist 
counselling, crisis and support appointments and 
other appointments.  This reflects the increasing 
complexity of the needs of women and the 
ongoing nature of the support provided through 
an holistic framework.  The statistics now 
capture anonymous clients; acknowledging the 
choice that each client may make to remain 
anonymous, as being in line with the trauma 
informed framework adhered to by the Centre.  
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Counselling Issues 
• Emotional/Mental Health 28% 

• Violence/Abuse 25% 

• Relationships 13% 

• Social/Cultural 11% 

• Legal/Financial 11% 

• Addiction 2% 

• Reproductive 1% 

• Other 9% 

WWHC Services 
 

• Mental Health 55% 

• Group/Health 

Promotion 20% 

• Info/Referral 16% 

• Advocacy, Casework & 

Support 9% 

Disability as reported by 

client 
• No disability 49% 

• Psychiatric 21% 

• Physical 14% 

• Chronic Health Complaint 6% 

• Intellectual/Learning 2% 

•  Vision/Hearing 1% 

• Brain/Nerve Damage 2% 

• Other 5% 

Resources Produced 
 
The following resources have been produced by staff.  The 
resources support an increased knowledge of the various issues and 
assists in informing clients. 
 
Ø Personal Safety & Escape Planning 

Provides detailed information on improving safety and 
preparing to leave violence 

Ø Plan to Save, Stretch the cash out to Thrive 
Information and budgeting tips 

Ø The ‘Sandwich’ Generation 
Acknowledges the unique challenges of people who are 
caring for grandchildren and elderly parents. 
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What Clients had to say 
 

v “ I know I am making the right 
choice as I can feel the power 
and control is in my hands” 
 

v “thanks greatly for supporting 
me, when no one else would 
listen” 
 

v “I feel safe when I am at the 
Centre, it helps me to put things 
into perspective” 

 
Michelle, Leah and Lauren 

(Staff) 

“You can’t solve a 
problem as 
complex as 
inequality in one 
legal clause”  

 

British Prime Minister 

Theresa May 
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1% 1%
41%

7%
50%

Occasions of Service by 
Practitioner TypeMassage Therapist Support Crisis SupportEconomic Wellbeing Trauma Counsellor

Shocking 29 incidents of 
domestic violence in one 
weekend in Wagga 
Ella Smith 
 
“WAGGA must finally 
acknowledge its “underbelly” of 
domestic violence after a 
shocking 29 incidents occurred 
in just two days, the co-founder 
of the city’s women’s centre has 
declared.  
 
Local police responded to 29 
incidents of domestic violence 
in Wagga and a further eight 
across Junee and Temora at the 
weekend.  
 
The unprecedented figure has 
prompted Jan Roberts, who 
helped establish the Wagga 
Women’s Health Centre (WWHC) 
in the 1970s, to call on the 
community to keep chipping 
away at the hidden epidemic 
through education and early 
intervention”. Jan Roberts. 
Published The Daily Advertiser 
21/12/15 

Totals 
 

Massage 
19 

Support 
23 

Crisis 
Support      

1138 
Economic  
Wellbeing             

187 
Trauma  

Counsellor           
1404 

OF WOMAN BORN 

At last our own place! 
We are all born of woman 
And so too this space. 
Out of the ferment of change and radical questioning 
Arose a dream  
Held in the body of a group of women  
As they met, and plotted and stirred  
Into life the germ of an idea. 
A place for women   
A safe place - 
A place where dreams could fly unfettered, 
Take shape 
Be-held and nurtured,  
Become 
Bold, Brave, New 
Gestation is a process  
But so much more. 
In the depths, this space took shape 
Fed by many mothers. 
We thought this newness would be all embraced. 
Did we dream too boldly? 
All this so long ago. 
In another century, another millennium. 
Yet the dream continued 
Reborn time and time again.  
To this day. 
Behold! 
Our place 
A safe place  
A place for women  
Where the dream continues … 

Written by Jan Roberts March 2016 for the opening of 22 Peter St. 
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NSW Government Health Goals  
The Wagga Women’s Health Centre works within its frameworks to address the core health goals outlined in state, commonwealth and local 
health priorities and policies.  Goals may be addressed through individual sessions with clients, group work, presentations, website and social 
media links providing increased access to information, as well as advocacy.  The Wagga Women’s Health Centre publishes its own newsletter 
Hersay quarterly to address current issues such as Be good to yourself, Diversity, Domestic violence and New beginnings. Examples of a 
broader range of actions implemented by the Centre to contribute to the goals outlined in the NSW Health Framework for Women’s Health 
2013 are listed in the table below. Some strategies link with multiple NSW Health goals.   
NSW Health Goals Wagga Women’s Health Centre Actions 
Lifestyle-related 
chronic disease 

• W2W Conference March 2015 – including presentations by external practitioners 
• Development of Happy Body at Work desktop  and education sign  for WWHC staff  
• A number of Facebook posts – e.g. female specific signs and symptoms of heart disease 
• Complementary Therapies 

Mental health and 
social wellbeing 
 
 

• Resilience workshops; to WINGS group at local RAAF base, Kapooka army base, community groups  
• Art Therapy sessions/Creative Arts Workshop and also Colouring for Mindfulness group 
• Women’s Group for Women from Afghan community – partnership with STARTTS 
• Women’s Wellness group. Social group for older women  
• Mindfulness cards, Strength cards, Gifts to self and 101 Stress relief cards available and distributed   
• Economic Wellbeing -  financial security education 
• Wellness Day Presentation - Riverina Community College 
• Building Personal Resilience – Why Self Care Matters - Quest Workshop in partnership with Quest For Life Foundation, 

funded by Wagga Wagga City Council. 
• Woman 2 Woman Community Conference: ‘Staying Well - Our Roles & Juggling Acts as Women’ in partnership with 

Psychologist/ ‘Reducing Stress through Mindfulness (drumming)’ in partnership with psychologist/mindfulness drum 
teacher/ ‘Basic Yoga Practice & it’s Health Benefits’ in partnership with Accredited Yoga Instructor/‘Strategies for 
Good Mental Health’ in partnership with MPHN (Partners in Recovery Manager)/ ‘Massage Skills’ in partnership with a 
Massage Therapist. 

• Evidence base review & subsequent development of Young Women’s Health (18—24 years) original images for 
Instagram & Facebook. Image 6 – Stress &  Image 1 – Mental Health 

• A number of Facebook posts – e.g. Resilience, self-care, stress management, mental health needs 
• Development of Happy Body at Work desktop  and education sign  for WWHC staff  

Nutrition and 
physical 
activity/healthy 
weight 

• The Healthy Plate – Group Health Workshop delivery to variety of groups including CALD playgroup mothers 
• Plan for Health One on One Health Education sessions 
• ‘Healthy Eating for Women’ W2W Session delivered in partnership with Accredited Practicing Dietitian.  
• ‘Importance of Exercise for Women’ W2W Session delivered in partnership with Accredited Exercise Physiologist. 
• Cheap Healthy Eats – original menu plan resource  for ‘in house’ use (designed with low literacy & trauma impacted 

in mind) 
• A number of Facebook posts – e.g. healthy eating, Cheap Healthy Eats 
• Coolamon Can Do group -  gathering to acknowledge 10 years of the group commenced from Wisemove programme 

conducted by WWHC and Women’s Health Clinic  
Screening • ‘Women’s Health Screening & it’s Importance for Early Detection W2W Session delivered in partnership with NSW 

Women’s Health Nurse 
• Evidence base review & subsequent development of Young Women’s Health (18—24 years) original images for 

Instagram & Facebook. Image 2 – Health Checks 
• A number of Facebook posts – e.g. Breast Cancer awareness 

Reproductive and 
sexual health 

• Evidence base review & subsequent development of Young Women’s Health (18—24 years) original images for 
Instagram & Facebook. Image 4 – PCOS & Diabetes link and Image 5 – Biological Clock pressures 

Tobacco, drugs and 
alcohol 

• Evidence base review & subsequent development of Young Women’s Health (18—24 years) original images for 
Instagram & Facebook. Image 3 – Alcohol Misuse 

• Identified as needing to be developed to be appropriate within Trauma Informed framework 
Violence 
 

• Domestic Violence Project 
• Plan to Save, Stretch Cash Out Booklet  developed - economic wellbeing  
• Media activities – local print/electronic/radio media re various aspects of violence  - domestic violence & resilience 
• Wagga Women’s Health Centre Newsletter – Hersay – published quarterly 
• NSW Women - Domestic Violence Blueprint survey 
• Presentations on Trauma Informed Best practice 
• Social Action - White Ribbon Day activities, 16 days of Activism against Gender Violence - Multiple service and 

community activities, Day of Action against Sexual Assault, Use of Social Media 
• No More Silence campaign to develop and deliver Domestic Violence resources to the community and other 

professionals such as, at a DV Public Forum and to Mount Austin High School, HIV Peer Workers, Mink (a local beauty 
salon), Housing NSW, a TAFE teacher (beauty course) following conversations with each about their client’s needs 
and supporting their clients. 

• Trauma Support Group 
• Domestic Violence Liaison Committee [DVLC] – Chair and Secretariat  
• MoneyMinded Survey RMIT DV and Finance Abuse for clients 
• Deakin University Research: Violence & abuse of women with disability  
• Thrive Booklet for food and cleaning products purchasing and  budgeting developed 
• Lifelong Economic Wellbeing for Women in Australia survey 
• Presentations - Violence Against Women – prevalence, community and workplace presentation – 100 women at 

Wagga Agricultural College Women in Ag "Brunch with a View" conference at the Country Club; Liberal Party 
Women’s Group and also Kooringal Men’s Probus Club re Centre, services, services Trauma Informed Principles and 
Domestic Violence 

• Social media activities about Violence against Women including Domestic Violence and Child Sexual Assault 
• Current media articles relating to DV added to Facebook page to promote increased knowledge  
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New and existing significant 
partnerships/collaborations Enhancement to service delivery 
Women’s Health NSW  [WHNSW] ongoing 
partnership with new aspects 

WHNSW provided: 
Training, support and sector development. 
Access to the WHNSW and BNG NGO Services Online (BNG) Women’s Health 
Quality Portal.  
Working with WHNSW to increase the capacity of the women’s health sector 

MLHD  Funding and strategic view of women’s health and collaboration re: DV & 
Mental Health 

Partnership with Rape and Domestic 
Violence Services Australia [R&DVSA] 

R&DVSA provided consultation and training that allows valid and reliable 
international standard evaluation tools to be identified and implemented at 
the Centre 

Murrumbidgee Medicare Local [now 
Murrumbidgee Primary Health Network 
MPHN] funding  

To enable the development of increased service delivery, encompassing 
trauma specialist counselling, crisis and support work, for women experiencing 
or who have experienced domestic violence. Progressed in 2015/16.  The 
program expanded to include the Trauma Support Group   

Rotary Club of Wollundry  Funding donation to allow employment of Project Officer to explore Domestic 
Violence as a Community Issue.  Rotary Club of Wollundry and ARTC Kapooka 
are partner organisations in the implementation of this project  

ARTC Kapooka Building on the MOU established between the two services, this year has seen 
the ongoing relationship develop a new direction – being Stronger Women 
courses for 3 x Army Pre-Conditioning Courses (APCC) for women.  The initial 
groundwork and framework have been established with a new MOU specific to 
this program to be signed 7/2016.  This builds on similar workshops for RAAF 
Wagga WINGS group and defence force partners 

MLHD, MPHN, FACs, WWCC and WWHC 
Integrated Women’s Health Strategic Plan - 
Implementation 

Co-ordinated effort to review the priorities established in the IWHSP and 
determine which of these we can and should be addressing as a matter of 
urgency 

Domestic Violence Liaison Committee Working from an interagency framework to educate and raise awareness of 
Domestic and Family Violence and to reduce incidents of Domestic and Family 
Violence within our community 

Commonwealth Bank Donation to enable enhancement of the Economic Wellbeing program with a 
group program to be conducted 

Other financial institutions and services eg: 
Beyond Bank and Twomey Patterson 

Various donations to expand service options and to increase safety and 
security aspects of the service eg programs and window tinting 

Community Fund raising and donations have increased trauma specialist, crisis worker and 
group work options 

Support  
 
It is with gratitude that the 
management and staff acknowledge 
the support that has been received 
from government departments 
[federal, state and local], local 
members, organisations, businesses, 
the community and individuals in 
enabling the Wagga Women’s Health 
Centre to achieve its aims and 
objectives.  Special note is made of 
the $49,269.11 raised by Stephanie 
Day through her involvement in the 
Wagga Takes 2 events.  A truly 
remarkable outcome from Stephanie 
and her dedicated committee that 
has allowed certainty in the 
continuation of the DV Program for 
two years. 

Acknowledgements 

Volunteers and In-kind Support 

This year we celebrated the arrival of Jackie Sellars as a 
volunteer administration person.  Jackie and our other 
volunteers have donated a little over 103 hours to the Centre.  
Invaluable in-kind support also continues to be received from 
Nicholas Bewick [Governance] and Doug Priest [Building].  
These contributions are enormous and we thank you all so 
much for your efforts. 

Professor the 
Honourable Dame 
Marie Bashir & 
Stephanie Day 
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Service 
Objectives Activity Outcomes 

Objective 1 
 
To promote good 
physical, mental 
and emotional 
health and well-
being for women. 

Crisis/Support 
 
 
 
 
 
Economic Wellbeing support 
 
 
 
 
Group programs including 
women from CALD backgrounds, 
ATSI women, women with 
disability and those who 
experience episodes of poor 
mental health  
 
 
 
 
Health Promotion 
e.g. Evidence base review & 
subsequent development of 
Young Women’s Health  
(18—24 years) original images 
for Instagram & Facebook. 
Image 1 – Mental Health 
 

 
 

Clients access service by appointment/drop in/over the phone. 
Client’s needs are met with promptly. 
Personal Safety & Escape Planning manual developed as a 
reference for staff ensuring standard practice within trauma 
informed principles  
 
Clients access extensive knowledge on financial matters and are 
introduced to concepts to improve financial literacy. 
Thrive handout produced for clients 
 
 
Through partnership with STARTTS - weekly group for Afghan 
Women has commenced.  Evaluations have shown that clients have 
identified that attending group promotes social 
inclusiveness/being culturally inclusive/raises awareness of other 
Centre services/community events. 
 
Activities engage with women across all demographics. Evaluation 
feedback from recent conference identified increased knowledge 
in all subjects presented.    
 
Health Promotion strategies [linked with health plans/goals] 
ensure activities engage with women across all demographics. For 
example 

• Engagement through social media -  Image fed & 
monitoring of ‘reach’ continues. For evaluation 
September 2016. 

• Plan for Health sessions  
• Woman2Woman conference 

 

Objective 2 
 
To provide 
specialised 
counselling 
service/therapeutic 
programs  

Specialised Trauma Counselling 
and Education on Violence 
against Women 

Within trauma informed framework no restriction on number of 
sessions. Trauma Support Group developed in response to 
identified needs. 

Objective 3 
 
Advocate for the 
holistic 
health/wellbeing 
needs of women in 
the community 

Advocacy Individual/local/state/national to address holistic health 
objectives and improve outcomes.  
Enhanced engagement through WWHC being chair of Wagga Wagga 
Domestic Violence Liaison Committee 

Objective 4  

Deliver high quality 
evidence based 
care 

 

 

 

Maintain service accreditation 
against accepted standards 

The Centre is accredited under the ASES Standards until April 
2017.  New contracts have been signed with QIP to ensure that the 
accreditation cycle continues.  Ongoing review of policies and 
procedures continue.  Evaluation framework reviewed against best 
practice standards with valid and reliable tools implemented. 
The Wagga Women’s Health Centre Strategic Plan 2014 – 2019 
remains current.  
Support for the development of a partnership arrangement with 
WHNSW and BNG to develop a Women’s Health Quality Framework 
for the NGO Women’s Health sector.   

Wagga Women’s 
Health Centre is 
Accredited at  
Certificate Level 
of the Australian 
Service  
Excellence 
Standards  
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Staff & Training 

Staff, as at 30/6/2016, consisted of: 
Ø Manager – Gail Meyer - 28hr/wk 
Ø Receptionist/Community Development 

Worker/Support Worker – Julie Mecham - 
33hr/wk  

Ø Finance Officer – Alison Carr - 21hr/wk  
Ø Trauma Specialist Counsellor – Leah Anderson - 

28hr/wk 
Ø Economic Wellbeing Worker – Karen Lafferty - 

10hr/wk 
Ø Health Promotion Worker – Michelle Del Guzzo - 

12hr/wk 
Ø Project Worker – Domestic Violence Project 

Partnership –  Lauren Darley-Bentley 15hr/wk 
 

Staff Training 
Staff attended 23 professional development 
programs which included: 
Ø Vicarious Trauma 
Ø Police complaints and advocacy in DV matters  
Ø 4 day Trauma Informed Training  - [Rape and 

Domestic Violence Services Australia] 
Ø “Self Matters” workshop 
Ø DV for women after disaster events  

[1800 Respect & GNE WHC] 
Ø Webinar – ‘Violence against Women  - what the 

data can tell [1800 RESPECT and ANROWs] 
Ø WHNSW  State-wide Meetings – including 

Database and Pivot Tables, Sector Strategies, 
Introduction to Sharepoint, Evaluation 
Frameworks, WHNSW Database, Scoping the 
Sector, Annual Reporting and Managers’ Forum 

Ø DV Support to Aboriginal & Torres Strait 
Islanders Communities [TAFE SWSI/NSW Family 
Community Services] 

Ø D&FV Skill Development Training - Managing 
Own Professional Development in responding to 
DV 

Ø NSW Women’s Summit – What’s Health Got to do 
with it? – Reflecting Gender and Women’s Lives 
in Health Policy and Practice [WHNSW, NSW 
Health, R&DVSA, DV NSW] 

Ø The Confident Board member: legal and review 
tips for people who govern NFP community 
organisations [NCOSS] 

Ø Working with other organisations: from  MOU’s 
to Mergers training  [NCOSS] 

Ø Emerging Business Risks seminar [Local legal, 
accountancy and insurance personnel] 

Ø Accidental Counsellor training  [TAFE] 
Ø Understanding the complexities in LGBTIQ 

domestic and family violence: What to look out 
for and how to respond [ACON] 

 Staff hold relevant tertiary 
qualifications including: 

Ø Social Science – Social Welfare 
Ø Social Science – Recreation & Human 

Movement 
Ø Political and International Studies 
Ø Community Services Work 
Ø Nutrition 
Ø Education 
Ø Management – Business & Community 

Management 
Ø Human Resources Management 
Ø Business (Accounting) 
Ø Financial Services (Accounting) 
Ø Training & Assessment 

Membership of Women’s Health NSW Board &  
The Daily Advertiser Advisory Board  
 

Risk Management Infrastructure  Building 

Ø Building purchase - security of 
premises for service delivery into 
the future  

Ø Extra categories added to risk 
management calendar to reflect 
building purchase 

Ø Appropriate financial considerations 
implemented e.g. insurances 

Grant opportunities identified for 

infrastructure enhancement e.g. 

Stronger Communities Program (Cwth) & 

Building Stronger Communities Program 

(State)  
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Figure 1 (Above) 

Shows total ‘likes’ over the 2015—2016 year and continued growth into 2016—2017 

 

 

Integrated Women’s 
Health Strategic Plan - 
Wagga Wagga and 
Surrounding Districts 
2014-2017 
 The five organisations that developed the  

Integrated Women’s Health Strategic Plan 
(IWHSP), the Wagga Women’s Health Centre, 
The Murrumbidgee Local Health District, The 
City of Wagga Wagga, Murrumbidgee Primary 
Health Network [formerly Medicare Local] and 
Family and Community Services, met to progress 
the implementation phase of the IWHSP.  The 
following has been identified: 
Ø The priority populations remain as identified 

– youth, low socio-economic groups and rural 
and remotely isolated women  

Ø The priority issues identified - Domestic 
violence, Sexual assault, Sexual health, 
Lifestyle and chronic diseases and Mental 
health (eg. grief and loss)  - continue to be 
key concerns for women  

Ø The importance of ongoing collaboration 
between the partner organisations 

Ø The plan provides a reference point that 
enhances opportunity for future service 
development as linked to evidence based 
research  

Ø The IWHSP will be reviewed against 
emerging policies, new information and 
through strengthening partnerships.  

Social Media & Health Promotion 

Ø Large body of evidence supporting 
successful communication of health 
promotion messages via social media 
platforms. 

Ø Allows women to access this 
information with some anonymity, 
overcome access issues with presenting 
face to face for this information such as 
transport and personal safety.  

Ø WWHC uses Facebook and Instagram as 
social media platforms of choice. This is 
based on the demographic of users of 
them versus others.  

Ø 77% of Facebook users are women (as 
reported by Facebook in 2015).  

Ø Instagram is also used with posts 
targeted to young women 18-29YO who 
represent the primary user demographic 
for this platform.  

 

WWHC Facebook Snapshot 2016—2017  
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Social Media & Health Promotion cont. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2 (below) 

Shows the demographic of users by gender 
and age.  
This data confirms that posts are reaching 
our target group/s.  

 

WWHC Instagram Snapshot to date  

Towards the end of the 2015 – 2016 year a 
WWHC Instagram was developed with the 
specific purpose of reaching young women 
with key health messages.  A series of unique 
images were created from stock photos.  
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Social Media & Health Promotion cont. 

 
 

 

 

 

 

 

 

 

 

The Instagram platform has also 
been used in support of other 
health promotion activities where 
young women are target 
beneficiaries. Some examples 
include lead in awareness of the 
benefits of physical activity on 
mental health and eating healthy 
on a budget.  

  
WWHC Annual Woman 2 Woman Community Conference – 2016  

56 women participated in 9 
sessions that aimed to 
increase knowledge and 
build skills in; women’s 
health checks, mental 
health, mindfulness / 
stress management, 
healthy eating, massage, 
yoga, exercise.  



SERVICE STATISTICS & REPORTS 

  
 Annual Report 2015/16         15   

 

 

 

 

 

 

 

 

 

 

Woman 2 Woman Partnerships 
v Wagga RSL 

v Wagga Women’s Health Clinic (MLHD) 

v Thrive Psychology  

v Return to Rhythm  

v Ingrained Nutrition 

v StarFM Wagga 

v Simp-Lee Yoga & Massage 

v Murrumbidgee Primary Health 

Network 

v Karen Radburn Exercise Physiologist  

v Wagga District Food Group 

Some comments from 
participants on the day;   
Ø Realistic view of mental 

health and how to be 

individually aware 

Ø Great to have a hands on 

practical session. The 

drumming together was 

amazing and helped focus on 

the now 

Ø Interesting and broke down 

the ideas, concepts of yoga. 

I liked the simple moves / 

stretches 

Ø Exercise concepts were 

broken down to understand 

better, was very interesting 

to find out what exercise 

works for you 

Ø Relevant to my situation as 

carer of someone with a 

mental illness. 

Some of the 
goodies 
handed out 
during the 
Woman 2 
Woman 
Community 
Conference 
2016  

Aim: To facilitate a support group for people who have experienced trauma, to reduce 
isolation and to provide information and support.  
Two ten week programs (introductory & advanced) were developed after gathering input 
from participants around the subjects they would like to explore. The program was then 
formulated using strength based focus to identify tools in managing the impacts of trauma. 
This was met with an equal emphasis on self-care, looking at what self-care comprises of 
and how to practice self-care. 
Support networks were developed and knowledge and awareness of the impacts of trauma 
were increased.  Self-soothing strategies were developed. 
Participants have since formed a self-facilitated group that continues to meet.  A second 
group round of the program will begin in the new term.  

Therapeutic Trauma Support Group 
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‘Domestic Violence: Our issue, Our response’  
Aims to increase awareness of domestic violence in the Wagga Wagga community and bring together 
a whole of community response to the issue through a phased approach, as follows:.  
  

• Phase 1: Groundwork and Evidence Building 
• Phase 2: Strategic Planning 
• Phase 3: Prevention Programs, Improving and Co-ordinating responses and filling gaps. 
•  

This project is in partnership with the Army Recruit Training Centre (Kapooka) and the Rotary Club of 
Wollundry (Rotary).  The combination of partners is significant [Rotary of Wollundry is an all-male 
club and the armed forces are generally seen as a male preserve] as it represents our view that 
action on domestic violence must move from the responsibility of women's organisations to the whole 
community, including male dominant organisations, if we are to effectively address this issue. Rotary 
have chosen to invest in this vision, providing funding from the 2015 ‘Wagga Food & Wine Festival’ 
for the project.   
2015 – 2016 has seen the implementation of Phase One - focusing on building the evidence, with 
stakeholder interviews and community attitudes surveys to determine what domestic violence looks 
like locally and to identify the level of awareness and understanding in the community and the extent 
of understanding about domestic violence. 

Domestic Violence:  “Our Issue, Our Response” 

Research has shown that financial abuse has both short term and long term impacts upon women and 
their children.  Those impacts include: Trauma related events (including domestic violence), poverty, 
homelessness, unemployment, debt, isolation and mental health issues such as stress, panic disorders, 
depression and anxiety. 

Over the 2015-2016 financial year it has been reinforced that Economic Wellbeing Support is vital to 
the Centre’s holistic measure of health and the impacts of trauma on women.  The scope of this work, 
both individual and small groups, includes: 

• working with the participants according to their needs at that time 
• Collaboratively building the participants awareness, knowledge, skill, and capacity for change.  
• Improving economic literacy for positive outcomes 
• Addressing rental affordability and safe accommodation. 

Further issues were also identified as being experienced by clients such as emotional stress related to 
retrenchment, being unskilled or unable to work and transitional life challenges.  These stresses 
further compound for clients and may lead to low self-esteem, a negative outlook, self-doubt and poor 
self-worth.  

Economic Wellbeing and Support 

WWHC staff with Professor 
the Honourable  

Dame Marie Bashir 
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Governance 

The Wagga Women’s Health Centre Inc. is an 
incorporated body under the Association’s Incorporation 
Act, 2009. In accordance with the Act, the Centre has a 
Management Committee, consisting of seven elected 
community members (four office-bearers and three 
ordinary members) that is elected from the membership of 
the Association at the Annual General Meeting.  
Formalised Governance Frameworks are in place for the 
Centre with comprehensive structures that include strong 
Governance Principles and operating practices with 
documented Management Committee and Committee 
Charters, standardised minutes and formalised reporting 
frameworks. The Management Committee has adopted a 
comprehensive Management Committee Orientation 
Manual and all Committee members have received 
formalised Governance Training. 
 
The Wagga Women’s Health Centre Management 
Committee has adopted and articulated the Governance 
Standards that commenced on the 1st July 2013 as part of 
the Charities and Not for Profit Reform program. As the 
Governance Standards are principles based, the 
Management Committee has documented how it is 
meeting these Standards on an ongoing basis. 
 

Management Committee 

Name Position 

Helen Mundy President 

Jan Roberts Vice President 

Kym Witney-Soanes  Secretary 

Monique Medway Treasurer  

Cate Thomas Community Representative 

Genevieve Fleming  Community Representative 
Appointed 23/6/16 

Simone Dowding Community Representative 
Resigned 16/2/16 

Sarah Sweeney Community Representative 
4/11/15 – 26/5/16 

 

 

 
 

 

Fundraising 
 

The Wagga Women’s Health Centre has 

approval from the Australian Taxation 

Office (ATO), for income tax 

concessions and as a registered 

Deductable Gift Recipient (see 

Australian Business register).  

 

The Wagga Women’s Health Centre is 

also a registered Charity with the 

Australian Charities and Not for Profit 

Commission (see Australian Charities 

Register). 

 

Throughout the year 659 hours have been 
recorded by the Management Committee and 
Management for time donated for Centre 
Governance and progression of Centre 
projects.  At a calculation of $40 per hour, this 
equates to a significant donation of 
$26,360.  All members of the Management 
Committee are tertiary qualified professionals 
with more than 20 years work experience in 
their own careers.  The benefits to the 
community are enhanced by expertise given 
which improves processes and accountabilities 
within Non-Government Organisations like the 
Wagga Women’s Health Centre.  
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Financial Management 
The financial aspects of the Centre including the preparation 
and monitoring of Centre budgets, meeting the financial and 
other reporting requirements and overseeing the operating 
payments for the Centre are: 

• Prepared by the Finance Officer 
• Monitored by the Manager 
• Overseen by the Treasurer 
• Analysed and reviewed by the Finance Sub 

Committee [Treasurer, Centre Manager and the 
Finance Officer] 

• Ratified by the Management Committee 
• Audited externally on an annual basis and reported to 

both the membership of the Association and to the 
funding body.  

Operational Financial Report for 
the Financial Year 2015 - 2016 

Income   
NSW Health 

Grant $318,176.13 78% 

Other Grants & 
Donations $80,362.48 20% 

General $9,204.40 2% 

Total Income $407,743.01 100% 

   

Expenditure   

Administration $138,959.34 33% 

Occupancy $34,993.10 8% 

Service Delivery $248,050.25 59% 

Total 
Expenditure $422,002.69 100% 

   

Profit -$14,259.68     

Principles of Women’s Health Care 

 

This view recognises that:  

Ø Health is determined by a 
broad range of social, 
environmental, economic and 
biological factors  
 

Ø Differences in health status 
and health objectives are 
linked to gender, age, socio-
economic status, ethnicity, 
disability, location and 
environment, racism, sex-role 
stereotyping, gender 
inequality and discrimination, 
ageism, sexuality and sexual 
preferences  
 

Ø Health promotion, disease 
prevention, equity of access to 
appropriate and affordable 
services and strengthening the 
primary health care system 
are necessary, along with high 
quality illness treatment 
services  
 

Ø Information, consultation, 
advocacy and community 
development are important 
elements of the health 
process.  

(Women’s Health NSW website) 

 

Recovery-oriented mental health care 

focuses on people’s strengths and 

supports resilience and capacity for 

personal responsibility, self-advocacy 

and positive change.  

(Commonwealth Department of Health) 
 

*NB: Occupancy expenses & loss includes depreciation write 
off, related to our new building  

 
Karen Lafferty, Gail Meyer, Julie Mecham, 

Leah Anderson, Lauren Darley-Bentley, Michelle Del Guzzo  & Alison Carr 
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A Year in Pictures   

 

 
Some of the activities, people and shared experiences throughout the year 

 

 

 

The Centre has continued to 
maintain a strong media 
presence throughout the year. 

Commenting on a variety of 
social justice issues.   

 

 

Col. Stephen Jobson & Jan Roberts 
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WWHC Official Opening – 22 Peter Street 
 

On Thursday 10th March 2016 Professor The Hon. Dame Marie Bashir officially opened the newly 
purchased premises of the Wagga Women’s Health Centre at 22 Peter Street Wagga Wagga.  
Dame Marie has been an important supporter of the Centre and is known for her commitment to 
working with marginalised and disadvantaged communities and for her deep love of Wiradjuri 
land. 

The opening was attended by local dignitaries, including The Hon. Michael McCormack MP and 
Mrs Catherine McCormack, Col. Stephen Jobson [ARTC Kapooka], Group Captain Ross Jones 
[RAAF],  representatives from Wagga Wagga City Council, MLHD and MPHN, Wagga Wagga Police, 
supporters, donors and members of the public.  Daryl Maguire, the State Member for Wagga 
Wagga, was unable to be present on the day however gave a speech in parliament in 
acknowledgement of this achievement. [see back page or link below] 
https://www.parliament.nsw.gov.au/Hansard/Pages/HansardResult.aspx#/docid/HANSARD-
1323879322-69088   

 

“We have moving into a 

building, which we own 

and hold in trust for the 

Women of Wagga Wagga. 

We, together with all of 

you here and countless 

others, have made a 

dream become a reality”. 

Gail Meyer 

Manager 

 

 

 

WC Jules Adams, Mrs Catherine 
McCormack, Luke Grealy, Grp. 
Capt. Ross Jones, Mary Kidson, 
Keith Roberts, Col. Steve Jobson 
speaking with Professor the 
Honourable Dame Marie Bashir    

Professor the Honourable Dame Marie Bashir, 
Mary Kidson, Aunty Isobel and RAAF RSM 
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Speech given by Mr. Daryl Maguire MP in NSW Parliament 10th March 2016. 

WAGGA WOMEN'S HEALTH CENTRE 

Mr DARYL MAGUIRE (Wagga Wagga—Parliamentary Secretary) [5.46 p.m.]:  

I inform the House of a wonderful event that occurred in Wagga Wagga today: the opening of the 
new Wagga Women's Health Centre. I will give a brief history of the Wagga Women's Health Centre. In the 
late 1970s a handful of Wagga Wagga's general practitioners were prepared to freely prescribe oral 
contraceptives. Alderman Mary Kidson, the only woman on the Wagga Wagga City Council, took up the 
campaign to improve local family planning services. Extensive lobbying culminated in a public meeting in 
July 1978, attended by 60 people. Further meetings were held and there were encouraging turnouts, with 
generous pledges of money from the community, leading to the opening of the centre at premises in 131 
Edward Street. 

Much work had to be done to transform what was a badly run-down house into a facility that was 
comfortable and operational for support services. That was officially opened in October 1979. In February 
1981 the centre relocated to Morrow Street and continued to operate without funding. Since 1985 the centre 
has been funded by NSW Health through its Non Government Organisation Grant Program. The centre, 
which moved to 92 Morgan Street in June 2011, has a local management committee of interested 
community members. Those at the centre are very proud of their lobbying, energy and commitment, and of 
the hard work that has been done to get to this point. 

Today the opening of the new centre, which was recently relocated to Peter Street, was made 
possible through fundraising by the local community. The premises at previous locations of the centre were 
all rented. I am pleased and very proud to say that the community got together, under the chairmanship of 
Genevieve Smith, the fundraising chairperson, to raise more than $500,000 to purchase this centre. Today 
Dame Marie Bashir attended and officially opened this centre. The centre aims to improve the health status 
of women by providing a unique, holistic, woman-centred approach to primary health care. 

The centre's aim is to blend medical and clinical services and a range of counselling, health 
promotion, education, self-help and consumer advocacy services. It also aims to provide women with the 
knowledge, skills and resources to enable them to take more responsibility over factors that adversely affect 
their health. The centre operates from a feminist perspective that links the causes of ill health in women to 
social factors. This perspective is informed by the World Health Organization's definition of health as a 
complete state of physical, mental and social wellbeing, not merely the absence of disease. 

The Wagga Women's Health Centre is managed by a community-based committee and is a not-for-
profit, non-government organisation. I place on record my warmest congratulations to its board of 
management, president Helen Mundy and committee members. I also thank Genevieve Smith for managing 
an outstanding fundraising campaign, together with a committee comprising the Federal member, Michael 
McCormack, the Wagga Wagga City Council, Mayor Rod Kendall and others and me. We all put our 
shoulders to the wheel. Dame Marie Bashir was the official guest at a fundraising dinner in Wagga Wagga 
when approximately $50,000 was raised. 

I refer to Doug Priest, a well-known builder in our community. We could not have renovated and 
moved into the building without Doug, who did it for what seemed like a very small amount of money. I thank 
Doug and all tradesmen for their work. The Wagga Women's Health Centre is an important service that 
delivers health advice not only to the women of Wagga Wagga but also the entire region. Women come to 
the centre from as far afield from Tumbarumba, Cootamundra, Griffith, Hay and throughout the region to 
access the services. I also commend the wonderful hardworking staff for going about the day-to-day 
management of the Wagga Women's Health Centre at its new address, 22 Peter Street. I also thank 
everyone for their donations or goods in kind. It has been a wonderful success story about how the 
community got together and championed this cause to bring about better health outcomes for women. 
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Wagga Women's Health Centre Inc. 
PO Box 351, Wagga Wagga NSW   2650 
22 Peter Street Wagga Wagga NSW   2650 
Phone:  [02] 6921 3333 Fax:  [02] 6921 3006 
 
F:  https://www.facebook.com/WaggaWomensHealth#!/WaggaWomensHealth  
E:  wwhc@waggawomen.org.au 
W: http://www.waggawomen.org.au/  
 
Wagga Women’s Health Centre is a not for profit organisation incorporated under  
the NSW Associations Incorporations Act (2009) 
  

Funded by NSW Ministry of Health and Murrumbidgee Local Health District 

 Wagga Women’s Health Centre 2016 

 

Wagga Women’s Health 
Centre is Accredited at  

Certificate Level of the 
Australian Service 
Excellence Standards 

 

 


